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Customer Premises Equipment
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CS Docket No. 95-184

REPLY COMMENTS

MCI Telecommunications Corporation and MClmetro (MCI) hereby reply to the initial

comments filed in the above-captioned proceeding. MCI supports the adoption of roles to

facilitate access by competitors to end user customers of telephony and video services. As some

comments demonstrate, without such roles, end user customers will not realize the benefits of

robust competition in communications markets, as promised by the Telecommunications Act of

1996.

Demarcation Point

MCI agrees with those who support the implementation of rules to establish a uniform

demarcation point for telephone and cable services so that competitors acquire easy and equal

access to the interface with the customer. For new cable and telephone installations, the common

demarcation point should be at the network interface unit (NIU). A common demarcation point

at the NIU will lessen consumer confusion and encourage competition by reducing connection

costs, which currently are a barrier to marketplace entry, The demarcation point for existing

services should be at the NIU, ifit exists, or within 12 inches ofthe customer's premise for single
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dwelling buildings. For multiple dwelling unit (MDU) buildings, the demarcation point should be

the point at which wiring is dedicated to a single customer, which often is at a communications

closet. The Commission should prohibit future loop-through video installations in MDU buildings

because they prevent competition and customer choice.

MCI also supports DirecTV's position that the Commission should require the sharing of

available bandwidth on a single broadband wire, ifit is technically feasible to do so. A service

provider should be able to use available bandwidth on existing broadband inside wiring because,

as inside wire, use and control should be determined by the customer. Moreover, it makes the

most efficient use of communications infrastructure, and it minimizes the cost and disruption to

consumers in obtaining the competitive services they desire. To address the legitimate concern

that such use could create service problems for cable companies by interfering with their signals,

the Commission should find that a service provider who uses the available bandwidth on an

existing broadband wire must resolve, and is liable for, any problems such use causes.

TEC~CALSTANDARDSFORBROADBANDCONNECTIONS

Some parties argue that it is not necessary for the Commission to adopt technical

requirements for standard connectors for broadband networks because the "F" connector has

become the "de facto" industry standard. MCI, however, supports those who argue for

Commission action because, without standards, and in the face of competition, providers could

use proprietary hardware to create a barrier to competition. In addition, the "F" connector may

not be the best choice for a standard because it is prone to failure. Mel recommends that the

Commission adopt a standard which is developed in consultation with industry bodies. The

standard also should be revised periodically to accommodate new technologies.
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CUSTOMER CONTROL OVER INSIDE WIRE

MCI supports those who argue that the Commission should harmonize its rules

concerning customer access to, and control of, inside wiring for telephony and broadband

services, including cable and direct broadcast services. The right to access and own telephone

inside wiring has benefitted consumers by providing them greater choice and lower rates. These

same benefits should be provided to broadband subscribers. Thus, the Commission should adopt

rules that provide for broadband subscribers to own their inside wiring after installation.

Broadband installers should be able to recover their costs through installation fees.

ACCESS TO PREMISES

It is clear from the comments and from current experience that, ifcompetitors do not have

the ability to access premises, consumers will not be able to realize the benefits of competition.

With this in mind, MCI supports the adoption ofrules to facilitate the ability ofcompetitors to

access premises. Specifically, the Commission should prohibit service providers from entering

exclusive contracts for MOD buildings, and the incumbent service provider should be required to

provide access to competitive service providers. In addition, service providers should have to pay

no more to access a building than the actual cost incurred by the building owner in providing

access. The Commission also should preempt state laws that grant exclusive use of rights-of-way

to incumbent service providers.

OTHER ISSUES

MCI supports those who argue that the Commission's current cable signal leakage rules

should be applied to all service providers. This is necessary to prevent any disruption or
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interference by such services. MCI also supports those who argue that consumers should be able

to connect their own CPE to their cable service as long as the equipment does not create a safety

hazard or degrade the service ofothers.

Based on the foregoing, MCI requests the Commission to adopt rules as discussed herein.

Respectfully submitted,

MCI TELECOMMUNICATIONS CORPORATION AND
MClmetro

Dated: April 17, 1996

By:
Mary J. ~:/ /­
Donald 1. Elardo
1801 Pennsylvania Avenue, N.W.
Washington, D.C. 20006
(202) 887-2082
Its Attorneys
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